KIN LONG “2 BA

— AT REARBERE

I"REAAEHGBRHARAR

Guangdong Kinlong Hardware Products Co., LTD.

BHEERR

&

i) 3

—O=Hh%EA



J 2R M B S ) it Pl A R 2 ] B A O A B

IFREERAEHRRBAERLF
BAEXRFZEESE

B—E B N

B2k NGRS e H B A IR AR (BURRR AR 7B AR AT )
PR HRAREH LA, 2 PRI B E S o, @57 7] 5B H 2 18] L
AR RIFHERR, S ariad, RE (PENRIMERFRE) « (PN
RAAEIESE) « (EWARSEERREH TR « WIS 5 bR
BT CBURAR ¢ CORE TR 7 ) o CBRIINEFRAS S P BT A w B A
EIROIH 1 5 ——EWR BN AFMEEIEIE) (DU« (isfEeRal) 7 ) Fik
B ATEGERL. MR REVESCrE K (R e R A IR A R AE)  (BL
TR ARFER) 7)) ME, HFEEARRFSEER, Rl e A H

Bk RRE KRR HRIR A R B R BARBRAT AL 5 B . Hah5gi
FIYRSRACERSE A, TIN5k 588 H KIBER B L A AV IE, BB E X AR
TEANIED, PARTH A TR BK PRI AL B AR E, SEIL B BB | [BIR AR B
R HHE H ARG o

B0k AFIIRBTHE O ARG B AR N RS TR T AR B AT VR . AT AL
AT E . VeSO OB BRI « CRVEEESR 1) RIRYINESRAZ 5
CRARFR “ERAZP” D B HARAE R ALE -

B AF TR E R RE B TAER I AT A ATFRN, 20, &
S HER. SR AR R K SEPRR DL, T Sl B E A% n] REZA B I AN
RTo

Bk N IT R R R TGS RO R R A TTHE B AR AE B R
et G AN 1E e 51 itk B BN AL T

BR REFRATHEHN B KAEAEREN



J 2R M B S ) it Pl A R 2 ] B A O A B

BNK AR BATHEIRE R A EHH 12

(—) JERURS B BEREGH . BRI LSO BB

(D B 7870 5 B, Do 5 558 B0AE , B HER BT 5 28 7] R 9T
TRERINIR], R NS 28w 2R I BB B8 i L SRE s

(=) fedt A wfE B MEialE, ReamlEBVE, BeE A A EE

(P SRS E AL 3L Bt A, RIS T3 IR HISCHF

Bk ARHATHEBRE RARE H AR

(=) GRS A w5 0 R BN AR B AT 5 B R 55 H HE A
EITRE, Fravia. . s RRTEME SO ATV B AL 2 ] P
T RE S LARAT bt b 30 ST 10 TE A A AT 9 v

(O PEEVEIR I A ] TR REBB S R AR E BRSNS e A
RHAH T E S 5iEshEEN = RIEEF].

(=) EBPEEM. 27 BN EZIF R R AR E ), IR s E L
UL, K [RI N A BEH R .

CPUD YRS AT A SR I o 23 R AE BB R R BRIE B0 P N2 TE S L IR
MyEiafE. HETUE, G EERFNTIAS.

B8 BREEFXRFETENARRKRTR

BI\F AFEFLMBALFAREERAFEHE AT, AR EERAREH
TAEf g E WS 2. BRAFRRIMRBOF eI, ArHEMmESR. %
BN GURN 5% R AR BB R RS PR A RIS

N HAEE S U BN AN H A 53 T RATE HE 52 R 58 W SRV AR A
PRI E R M, FEHERMAIN Y ZE ZHER VT B LR . 3RV B
VARIEN 53 B g AT I RE AT 2k N B A L %, R U B A N 51 3L R 2R
Bk, EHRSWRN HZE TN

Bk AFBEHRS P ASMENRTEERROHFERET], EEFW
s N READREERRAEEH I, FRELAMTAFNREERRE



J 2R M B S ) it Pl A R 2 ] B A O A B

BHHEHES.

Bk EARWET L E MM A FPE NIRRT, AFEBURA . LRz
ANV @O BN G AL 2w I HAER RE AR 1] 2 7] F2 CEodm s R PE a2 50D
K17 7] ST NSRRI & A i B s 2 R EH S A ST R E R
EETAE.

F—% WEHEXREHELENEEPITARE:

(—) PUEBRHEE X REEGIE, @7 TIENLH,

(=) UL GHRBE IR R 53 8 R RS 305

(=) LRI ZBAL T Fil) BOFMEEERR, gl bisa A
HEULEHR;

(VI FHL ST MYEP Bes B R B B OCRIEN T 5 ;

() PRI B A HRIEAT R AR

() BEA SCRAC B ORI N LR T FEZE 3P 558 5 G i B 2 IR AH 5% AR

(B Gt AR B ER . MR B, R E S DL

O\ TFRATRI T BGE B8 R AR I HARE 30

B+ EHNAEWLLE ST A F 2k R TR R EH, SPE A
NGt IR st N ARER (ERESEFRIERED K727 o N TIRBEE KR
FEHMRGE, el SR REATRENGE YT, BRI IGAHNERL. Mk
S5 U AAI 22 o 8 (O AR, WAL PR R AT R E KA R R e 2t 3
I, R PAZEAT LT TR

o By AN ES E G & Y S M L I NI 5= SN/ = 62 D NS 9 &
R N AR 2 Sl RS SE RS E B BRI, #iR A FHIE R
W Ea AP .

FBT=% AR NFREFHXREH TAEMA R FERA LSRR

(—) REFMEATHBOLRTR, WETE;

(=) REFMENIRER, PEAFNGHE. W52 THEMIIER . IUALE
ZF s R 5

(=) REFHEE MR



J 2R M B S ) it Pl A R 2 ] B A O A B

(DU 2 1 ff 2\ BLR o m] T AT ML RS L

BT BREFRRAETENGTANNE

FHTU% HBEFHKRE N R EFHEART LU FI AR

(—) |\EFH CEIHEM R FFIEERRTEE)

(=) UEZF AT R AT MY 23 A

(=) WK A7 VAR Al A ST

(VU UEZ W B8] SR RBUR LA o

FTR%k A S5HRGEEEEN T AR EART:

(—) ~f (CEFEESIRE MR R LD

(=) BxRE

(=) MR, b4 B 2 F v 5

(PO —Xf—y43H;

(L) R~ A A F T3 5

(7N WHS M

() Mk,

BEANFAFEE RS Wk i e, S is . BRiE. —x—
VI IS TE &S 7 AT R S RTEBIN, N PSR AR 7
H, NHMNERFHESSENONEN S, (RUFAH SRS I8, e Ik
(EESIES

FHEF AR SREE BN AN A F EAFE:

(=) ] B AR

(Z) LS BIENE

(=) ARMNEEEHEER;

(M Aa S HESANREE R

(L) Aw A

N AR 7 K BRI P45



J 2R M B S ) it Pl A R 2 ] B A O A B

(B HEHVFRLEBE R ;

O\ 23w IEAE B AT BE 11 PR XU AT B bk

L) 2" R HABARAE 2.

B\~ EIARYEE . EAUNESR M AR RS T B AT B R AR R
ARG (AR ERE) MIMDEER & R B E R s (VAR “HhE
RN 2 7)) BUE IS B EREA AT . ARIEHAR A IR G R AR LT (2
F EAE) FUE 15 SR AR, AN UFT I R AT BB L & 1) S5 AR B A = 2
o

BHF AFETIS I & T BRI ETE S RIE S AT,
SR PR R I EE o A R SR AT B BB AT DR R AT
HEARERER, AFNAERFEEIRIERAT 28, IHEuE S AT 2 Z
RV o

B% AFTWESTH & AT BRI E R RIES, TTLLR
W E BT R E BT, A F N SR~ BB E R AR
FESIEL. 5 MR WHE. A RN 44 SAE B g

B2k HUBIETE . I 7 A SR SR 0 R BN A R B S R
TIEN, EHE MR E T NEL, JFRAT TR E X GORTT I, IR R 1S
Ve, . EMLHSIERE, BESWUEAILRBMRATEREE. &
A B IR N EFERIZ W, FF il NEIE SN RS .

Bk AR ERERN REHT EAVGE AT, B BRSO R H A
PR LS RIS B, JFERAFE R R FR I (HF—) o ReE X Ral L
AN LB DU 40 5 2 7] 838 75 o R e X Bn] LA 23 =] i B C TR
ZW KUI FERESE BEGGIEHE I B AW, WS AR SE e IR A A R
AT RFEX G o w8 — e WIBR AT R i 1, R AR ENLIg 4 X
.

BT =% AFESRENRCHAE G, N E R E N SR T A
AR 7 T o T R S SO R AT B I AT R = 7l 2 ) L 240
ERAFREATRZA, RI TP RRICE . R SVEMOR B BN, N 2SR



J 2R M B S ) it Pl A R 2 ] B A O A B

Hoks IBABUER, 2R N2 R R S A ST R iR oK
TFERAE RN, SNSRI FRAS IR S I~ [ R R RAE A A IE A i
A AN XS At 25 1245 S5 0 B A 757 R HL A S0 1) A4 S 2 e A N S S o ] 5
FATA S

B AVF AR SHREXN ARG, R RIE R . A F R ik
0K PR . R SCR OO SRAER SO (A7) SE SR BORME RS F 2235 R

B RKk AFANUSTEE T I T I GRS E e R AR O R
BRI TR, AT IR N AR A ZER, A RN 2 P58 T LR it

BANF AT TN AR, AL VA T
AREE, EHSBEE Wl . A7 ] DRGSR G+ A3 5 H N 2T
ERER 2, BHArFERK (EEE MLk, MrES, EFEE R
AR N GG IS 55 ] EIp N AR ) HJF, X A T BT AR AT WG R e s
AR E L WSPIRIE S XU 5 PR HE S5 15058 2 D% Do R P R BEAT U T

NAMATTRFEE WK, N2RETHREES S50 ARINHER
WHUWI AR~ S, WHREHERRENN L 5, s, Wik, 2
N DA% BRORE B T A o $BE A UL 2 BRI B 2 2R AR A B I B A T

BoE% AR NHESIRSRE KRR E (MR “Eai%” ) 55
HRL . ~AEMNERSWPBUEFF SRR ITTEE LB BRI, KR
OBEERERUND « COEIEfEIRS1) SFAHCHUE, RIS OL R Ab BEAR SC (5 B

B N\F BRI e 20 BARTT AT o WA, o~ w8 I8 BE) 5 4%
2 A IRTE T3 5 R R TN BEAT VA IE AN AL, 78 23 W BRI IR P T AT
VRR, S B AN BRI 7

BoNF AR BEREELLE R, R SHREHEZENERAE. &
WL AGEIF LR AN H5T,  PRIEAE TAERS AR08 . AT

O3 ) AR R 72 A T8 R rh A AT A B PR AT R AR S . 2 bk B R
WG RALEE, AnERIN AT A AR ER AR MWL, JF LR bR
RIX Bl E AP B, B X B R AR T .



J 2R M B S ) it Pl A R 2 ] B A O A B

B=1% A NN B E) 5 2 MIRIE SRR A SO, TRIREGE RAGE S
SMB B IESF AR LN A H IR B3 5 AH IS B e 2 F] B i 50 0
O E B R M T 780 RN AR iy IS R X B e B
o R ) RS A, o N0 DA AR B 50 ) DA 25 7 AR

On AR .50 5 B AE BB B R BB PR R ST N A BB ARRL R 5 B3R X
55 WRIANMSAE LS 5yt 8 Je B mT RS SR AT HKAS B BB 3 J ) 2 AT [l 25
NEEBHN 5T G RATE B LW s BURREIR AT E R, MY
B . BAHESRYE, AR IS5 GG Wi G B 5z s A
MRHL, AFMES OMRFEDT AR A 205, . e, KRS
Wi, AN R 28 7 ISR B AT A R A A

W= ARERBEF RS LS . TS, BB R
RIGBN ARG N2 S ] (R E R RESIERER) (=D, JFFRk—% 5
HIF TR BB H A w] Wk (g FlEk. iEshid sk 20N AR LU A%

(—) Wiz 5N R WL e, B

(=) ZHRAF SR EAL 5

(=) RTEARRIES AW AR B S AU

CPUD i s A A Bl A A SCRR . SRS SCRE SR B ()

(D PRATHTEER A HAl A 2

B= 5k AR T R ELE 5 IR G B LR A AR OG- 2 w4
8, e EALHKIEBATA R A F M BARIRIE S B 51 K B AT RE 51 & 1IME Bk X
%o

BET=5% AR EAM SIS G @, RN F PR 5 R
ALR, B E RO IA R BT E SR B R A, R RINE R . AR
=P R R BT 2 ] X R A RSB P R AT 2 RIBROL S G 7 e R 55 T O
POEEEPER R R E KRGS ARTVE, TEOCE . ATEA GG BT
[FREras e PRINIEIEPS EYSYii & p il bR

B=HI% o F A OB AT R A = IR E S e W ST



J 2R M B S ) it Pl A R 2 ] B A O A B

P2 e e PN ) I YNSITRVAS IV E DN EF S

ZAVANUSUNSEIDS NI SOND i AT R BNl o B WA RE AR R )
W, RAHSCHEDUE R ], A TT U B2 S5 b 22 HRAE AR RS 5y i (8] 44T

Bt o AT BB K R T BN AT 5 A BB R R B S
B, WREHERAEHMREDN AORELT N

(—) HEHERKWEENZSE NG WAL b,

(=) HHH KRR RN A

(=) RATFERAE MR A 3 AR & SRE s oL (anfr)

(P9 HAl A

BB R AR B RN IR BB R R B ST 3R, AR R
W BRSSP IRAER SO () SRR IR 2B R, R
FIRAG DT 3 £,

BN AR RERRAEFEMR . PR AT =+ H AR R H I
Dy wE, AR VTAE, PR E R AT HEORE R

BhE BREERIFAE

Bk BORE BOURA B AR R B0 4 ok R 8 BN 08 3 2l O 9 A B2
WA, A FRIE DI SE AR5 H BOF AL B BAEST, ik S BiH g ok il 2L,
ISR IR B A

On ARSI BOPR IR 0 SFRAC BN L], X BE B SR SR A 7] 2300
ANFVRR, AR IS 2 (1 A B it o

B=HN\F ARG T AFRCEETE Y LAEFE T InE BEE . ArhaH. &
WHEBGR R SFAH IR F I AR 51 TR AR 9% AR 28 7] 7 il B %
fiE, REGRBGFHEMNG . R ORSEA P25 MK A R SR AR T AT
S(EREA= P

B TN BT X L AE R G IR E . EAEEAR
¥



J 2R M B S ) it Pl A R 2 ] B A O A B

(—) 5 B FTE A HUT Vs 8 S A mE B0 R B L

(=0 JREHLFIA 4, BERFHIRERE P E SGEAEMM (A m ERE) FN
Pl B 1 R AR

(=) KK D18 B AR SR 7 L

(PO FHRXTHMELR

() R AR EAT

(78D FAEFL S To N4 S 3B 38 O 2R 8 B AR 5K ) AL

(B HABBIFER T H G AIIT N

B+ A F) A PR S TN BORE TR SR, SRR R A A B K
b A ERAE S PR s BOURSE IR R A 98 RMIROL ATT FRA5 B, B R B
N TR T AN AR DA X A 2 T30 (XD 1]

B+—% AnHEFESMPERHREERIFCE TN TEETIEN. ArESR
RIMNFENA BB BURIIER ], DSt H A1) A A R B R
EREPTTEAE:

(—) ZHEREEBF

() AR AR ACH) “123867 AERARRAN ) SF IUE AT 70 B 3507 35331,
DYSER AGIE S el

(=) W& BSRr sl SRR, KENEERIFA;

V0D e WIHEE 5 Bcs H BRI G I AR R, B2 Hh i 5 el AR R I Bk
L

(FD EHNCE . hriUrER, s BE R B E R BRI FH I, 52 AR
Ak H Ty A 2 L2,

() R B BIFEE TAEGIK, 238 IR A7 B KIC I AR KB

(B oAb BB BOR AR TARA IR HI H I

B+ % AFAEAE M A RYFAC B L TIN5 FAZ R A2
MAEHE . T EEAE S AR R IR TE MR AL FRRAE, B ORI FRRAE P A ) A
H5F, PREFEOFIRIEYIE, 5 5 SRR,

L
\



J 2R M B S ) it Pl A R 2 ] B A O A B

FB+=% AFmaEA G, E SRS, SRS R, iR
TAEAN OSBRI & B BN LS F A R0 A &) BIAHIC TAE N 51 BEfiif
O R F PR A B AR, AMSHEERE R . BT .

FIHP% Anl A e s E BB I ST, SR TTEIB AT, K
VRALFRAE DL NAH GBI TR N R S5 123G ] SR A B T AR P AR AE BV AT
NI, BURHAFALBEAS 2 3E BOP IS WALAT IR, A IR 5 STAE A SR SR H ]
DAk

FN+R% #ARRE, TENRAEIFIEIF AR, HEHS (REE
BAREICR) (M=), Hdhd &R HE. BiF A BRI BIFFEDL, &
INNREEAE R, FRRIEX B NEEAAE B SRR FEREAT IR %S

BN % AR N EEIBFZ HE 156 HAJE 252 BORHETL. SIFA
FEH PR FIAAE L N, AT 28, (HRCY N MA@ R TE, 4
PR I ER

(—) FAFFTUA FL L

(=) HBUFAIR I RURR SR Z IR BERR Y, A& BB EIER;

(=) A& T A BEFIE G P (S I

Bk AFRIEAH] RS E B ZHEA TZHREN, EFShAE
M EAEH e Hile 3 AN TAEH N (ARSI TERHRrZ HiEg 15 B s
Ao

B\ A "] RLERUE AR A 56 A % H R F DU AR, i iE Ty
OB PO RN FEREBIRVRI, R CABUA A, R SLEPALEE, Mg
5 TRIESIRIANE, R EZEZ B 60 H N I R NS A A HE A R
THOUR R TR P, JEAT 6 EE W B LR P 5 AT DUE S K IR, (HE K
JARA RS 30 H, IF i A ARE

F+ gk AFTEAEBR R E AR HEIOL R, RILA ARG B &
WA PR 4 A AE R AT N EE S A =) A BRI B2, BSZEDBE TR, iR
ITHE RS B iR LS B0 O A 515 BT IE, AR JBATHCIRRRR Y, BT %%
FHOGHIFE .



J 2R M B S ) it Pl A R 2 ] B A O A B

BHTF AR EBFCETAEGK (BHFMD , FE4ICEBORR S
BRI Lep Nor, AE R, AHEZUR. ST TR O, BUR A ISR 1
RGBT NEGE R BFEILR,. 8KICFKAH I BRHRAF I B A>T W4

BHT—%F REFHFRVRCEL TS RG, TN RN LSRR, AR
SKAEGORPE RS, JFE WIS SR EAT 0 R, T BONEE TP IR T, AEA)
N A BEIATE PAEAE O SRBE AR, BRI DR A T =, N BT R
iE.

BAT T RAFRLER EUr. WU5 BT AIREACE RS, A E N R Sh4ERE
Wiz, EEMSTANIEDY, WEMGS LU, RIEBHT AR, JF KA
VNS e EP S NE S

FAT=% N THREIITHLZ AN 12386 RAEBFME MR ZIHrHH#H
VRO, 2w N A R E T TS Ay (Fedp) BRI

BAE KON

BHEAIF AHIE A A EFS N TR,

BRAIF AR EE, ZREZRA RS, E. . Ve &
(nm]FERE) MHEIAT . 5 E AT RVER 0 R IIVE RSO et 3 ok
FEHAENARMER, ERBHERIE, JFRHESA .

BIANK AL AT EHRSHGEL 2 HEAER, B E.

PR U B 4 P 4 PR 24
—O—HHEAA



J 2R M B S ) it Pl A R 2 ] B A O A B

Pt —: A& TE A
& iE A

JRE RS AR HERAF:

AN CRFED RXRA T AT (S Ky RS, R RME
A R A

(=) AN (AFD AGERPE (S0, RV, ERE) dRPAHEITH#
WRFRRRITERER, REWRAFVFR, ASIRAFHRE N G SN N 1304774
I B 7] 5

() AN (AFD AEAMEEAERETT (S, K5 FERSE) dETLE
FEIREUIR A TR ATFE KGR, AFFI IR 277 RS B KRR A FHESF

B WU SESER A FIESR

(=) AN (RFD AEABGIE My« B Re &5 SO b A AR
WF (S RU7. RS SREIRA IR AT ERGEE, BRIAFIRA 7] [ 54 2R
%15 B

(9 AN (A AEETAXREG (S, RO BRSE) BRI T
Y B 73 ity o 8T P A 5 S A A 8 B 8 AR TOUINRA A 00U ), 3 BH SRR IR, AV
FH R = S5 SRR S B BTk

(1) AN (A7) AWEETARKRY (S0, RUT. BIRSE) BRI E
PHE Bl BRI S S (B SRS B N RS R A B A
2P TAE H BT RS8R A 7

(N AN (A7) tnid e Bdzkis, FEEAHE g R K —UNE R T,

(B AREBNIRTAN (A7) MRAFEE (S0, Rij. FERE)
B, WA ;

O\ AR 5 B R CONE H# *___H H. &
Ko w] (BT TN TR NAEA KA RN 2R A w Bl R (54
S KVis BERE) , MRIAXFIT . EAGER T LA A B FE L 44 L
BB WK E T

AN (A7) (&) .
BERER () -
H #:. # H H



J 2R M B S ) it Pl A R 2 ] B A O A B

PHfE—: BEHEXRREISNCRERK

WS : 002791

UEFRRAR: IR B T4

IFRENAESHmBRBBERLRARAEXRFBNICRR

55
OV B AT Py X Pt
BTV S 2
. Ol KA OB )
BREXRENAA |
OVl CRSC U F A 3 1 2
BEBRLAHREAR
i ]
5
i
I
B RSB
P B B R
RYIEREY RS
BEARE
SRR T P

AR RO SRS
MAER (E)




J 2R M B S ) it Pl A R 2 ] B A O A B

A= BRERFRIIRER
IREAAEHRRHNBERATRAERIFFICR

BeFG5 :

BIFEM F s H [y Z2)
L 5l
Sh=5G
BX R LTS
]

BAFEI

b3 2k

F IR

& 7 A




J 2R M B S ) ot PR A R 2 ] B O A R

BEERDY: BB R E TR G IR

I"RERRSH BB ARLRARAEFRIFLCETESK

B | 8F | BT | REHBLEMN | AELRE | SEE | AEERER | BIRANLES | 2% | @0 | EERE
mT | FW | ZE | HEEFR | RER | AFL | BEERFRX | RORBEL | BR | &% | AEF




	第一章  总  则
	第二章  投资者关系管理的目的和基本原则
	第三章  投资者关系管理的组织及其职责
	第四章  投资者关系管理的方式和内容
	第五章  投资者投诉处理
	第六章 附  则

